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One Pest Management
Audit Standard worldwide for Food

Every pest control operator per-
forming pest management op-
erations in the food safety sec-
tor has come across the problem
that his techniques has been
questioned by a food safety
auditor. The moment you think
that everything is in place a dif-
ferent auditor comes along au-
diting the plant on a different
set of audit criteria questioning
everything that you have done,
extremely frustrating! The rea-
son being that some audits look
at things from a risk based point
of view while others look at it
from a compliance based point

Resistance to AR in the world
(without EL)

of view in other words what is
happening now and not what
could happen.

The international pest manage-
ment industry has now decided
to unify all audit criteria and a
Global Summit of Pest Manage-
ment Services was held in Juan-
Les-Pins, Cote D’Azur, France.
All Food Safety audit compa-
nies like Global Food Safety
Initiative(GFSI), American In-
stitute of Bakers(AlB), British
Retail Consortium(BRC) and
SAI Global were represented as
well as the regulators from
Europe and USA.

The who’s who of all the major
pest management companies
were represented to name just a
few, Rentokill international,
Ecolab international, Flick-
Anticimex, Rollins-Orkin the
biggest pest management com-
pany in the world with a turn-
over of $20 Billion per year. All
the pest management associa-
tions from countries all over the
world were represented like the
USA, South America, Europe,
Asia, Australia and Henk Pottas
from Pest Management Acad-
emy represented interests from
Africa.

Representatives from Yum
Foods, Nestle, Coca Cola,
United Foods and many more
were on hand to give all assem-
bled their view on what they
want and expect from a profes-
sional pest manager.

Over two days discussions it
became very clear that the frus-
trations we feel in South Africa
is being felt by all pest control/
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management operators world-
wide and the unanimous con-
sensus of the gathering was that
we needed one audit criteria for
pest management that could be
applied universally anywhere in
the world.

The outcome of the Global
Summit is that mechanisms
have been created to start work-
ing groups to unify all the vari-
ous audit standards and criteria
and to formulate one audit stan-
dard for pest management that
will form the basis for all audits
in the future. Work has already

started on this massive project
so watch this space for further
announcements. Together the
world community of pest man-
agers have now taken ownership
of a problem that has plagued us
all individually.

The second problem that was
discussed relates to the qualifi-
cations of pest control operators
servicing food safety premises
and the general consensus was
that the qualifications currently
do not make provision for the
challenges of food safety opera-
tions. The new audit criteria will
specifically require all pest con-
trol operators in food safety en-
vironments to have a specific
food safety qualification and
fortunately in South Africa we
are already have such a qualifi-
cation in place namely the Field
Pest Biologist. As this qualifica-
tion takes a minimum of six
months to complete enrol your
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operators now so that they are
suitably qualified when the new
audit criteria kicks in.

We now have credit card facilities
available if you would like to pay
for your training on extended

credit over 6,12 or 24 months.

PEST CONTROL TRAINING ACADEMY / SCHOOL
Professional Services Offered:

Training of pestcontrol operators| Preactical assessments of pest control operators | mentoring of pest contro; operators | supervi-
sion of trainee pest control operators | pest control helpline | pest identification services | food safety/HACCP training and audit-
ing | food safety/PRP registers [ISPM 15 training and certification | green pest management/control [pest management operations

manuals
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